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Video lectures https://goo.gl/I1cA90

Textbook & Software Purchase:
http://gbook.org/tw/quicksim-neqgotiation.html
Class Slides https://goo.qgl/fkMgeK

Writing Assignments (For Individual Student Use)

https://writingcenter.gbook.org
http://lwc.gbook.org/index.php/en/

QBL Software Help Videos & Manuals (in Chinese or
English): http://goo.gl/AhZdnj

Quiz Links: https://goo.gl/pzgMtP

20.

KEVRABHF RN

Class Outline & Schedule (this current document):
https://goo.gl/rWEcHc

(or without Google login: https://qoo.gl/WCRKMT)
Class Grades, Schedules, Updates, etc.:
https://goo.gl/Nvltxc
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Practice negotiation skills through online simulation & practice
international communication skills

SEE R AL FIE gy BAB2 B8 Ak g AL

(GGPEL B+ F =t gtk 7 2 23562 3%

EEBYHE
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Jiv [
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= 45:§%:P\ & & £§<ﬁEféQf§?
= 2l %
3hr
. Note: Quizzes
Introduction open six days
1 GoogleDoc Signup before due date
. and close on
Book/Software Signup Monday, 9:00,
the time class
begins

Group Formation
GoogleDoc Signup

Revi
eview Shr

2 : )
Practice Quiz
Practice QBL
Practice RPG
_ o 2hr lhr
What is Negotiation Before Monday | RPG 0
Online Practice 09:00,
10/01/18
1. View Online
RPG 0 Simulated Iﬁgﬁf
3 Negotiation 9. Read Part 1 in
Dice Role at 0900, 5 &mizime
10/01/18 ' 1
Negotiation Closes by i“gﬂ;ﬁ
Sunday 00:00, 10/07/18 (https: //goo. gl
/CYsiHc)
2hr lhr
Before Monday Review
09:00, RPG 0
4 Review RPG 0 10/15/18
1. QBL
Assignment 0
(Letter of
Inquiry)
2hr lhr

Preparing Goals
Before Monday

Online Practice
09:00,
10/22/18
RPG 1 Simulated L. View Online
. . Lecture
5} Negotiation Part 2
Dice Role at 0900, 2-&ﬁgift2m
10/22/18 3. Complete Part
Negotiation Closes by 2
Exercises
Sunday 00:00, 10/28/18 4. Quiz 2
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(https://goo. gl

/qT2hq4)
2hr lhr
Before Monday
09:00,
6 Review RPG 1 10/29/18
1. QBL
Assignment 1
(Letter of
Response)
Preparing Strategies 2hr lhr
Online Negotiation Bef%r; O]%onday RPG 2
Simulation 11/05/18
1. View Online
Lecture
RPG 2 Simulated Part 3
7 . . 2. Read Part 3 in
Negotiation Book
Dice Role at 0900, 3. Complete Part
. 11/05/18 meimes
Negotiation Closes by 4. Quiz 3
. (https://goo. gl
Sunday 00:00, 11/11/18 Jomi623)
3hr
Before Monday
09:00,
8 11/12/18
1. QBL
Assignment 2
(Sales Letter)
Distributive Bargaining 2hr lhr
Online Negotiation Bef%r;: O}ﬁ)onday RPG 3
Simulation 11/19/18
1. View Online
Lecture
RPG 3 Simulated Part 4
9 . . 2. Read Part 4 in
Negotiation Book
Dice Role at 0900, 3. Complete Part
'11/19/18 meis&
Negotiation Closes by 4. Quiz 4
. (http://goo. gl
Sunday 00:00, 11/25/18 /6Cs00f)
Distributive Tactics 2hr lhr
Online Negotiation BEf%rge:OI%mday RPG 4
Simulation 11/26/18
1. View Online
Lecture
RPG 4 Simulated Part 5
10 . . 2. Read Part 5 in
Negotiation Book
Dice Role at 0900, 3. Complete Part
'11/26/18 meis&
Negotiation Closes by 4. Quiz 5
. (https://goo. gl
Sunday 00:00, 12/02/18 JuThFSE)
3hr
Before Monday
11 09:00,
12/03/18
1. QBL
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Int ‘ Assignment 3
Oefl"atlve Bargaining (Offern)
n 12@ Negotiation Bef o Lhr
‘ efo
imulation léixgﬁw Ko
2/10/18
12 RPG 5 Sl 1. View Online
mUIated Lecture
b Negotiation o
o Role at 0900 2. ReagPartESin
: 0ok
. | 19/10/18 3. Complete Part
egotiation Clos :
Sunday " es by Exercises
.00, 12/16/18 oo
(http://goo. gl
/ax94rB)
. 3hr
Before Monday
09:00,
12/10/18
\ 1 QBL
' ssignment 4
OATklng Questions oo Oter
nline Negotiati 2h
Simulgtitlatlon Before I\imda thr
ation 109:00, y RPG 6
2/24/18
14 - SimUIated 1. \few Online
' ectu
b Negotiation Rntf
o Role at 0900 2. ReaEPart?in
: ook
. | 19/94/18 3. Complete Part
egotiation Clo 7
Sunday 00:0 s i
.00, 12/30/18 o,
(http://goo. gl
/qNgveE)
N 3hr
Before Monday
09:00,
01/01/18
\ 1 QBL
ssign
0 Bp dy Language (Or(;neel:])t ’
nllgg Negotiation Bef o hr
‘ efo
imulation Oﬁigﬁmmy "
/08/18
16 RPG 7 Simulated e
. ectur:
N Negotiation 2. kead b ‘
(e ROle o 090 . Read Part 4 in
12/ 0, Book
. | . 94/18 3. Complete Part
gotiation Clos :
Sunday o es by Exercises
. .00, 12/31/18 vy
HOliday t‘;s://goo.gl
4UH5K)
18
3hr
Before Monday
09:00,
01/14/19
1. QBL
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Assignment 6
(Transaction
Problem)

5

(G e it THE)

M1 #% 40 ARl & 2 4 A HcH

W2, 3% 4 2R 5

W13, § 4 HEF R R

B TERTT ES S N1 SN

M5, 3 wA e 58 o Sl 10 = o apEEc: 10 ] pE
M6, 2 v ¢ 5 ey 6 42

g

5‘333 SF?" Ak

ERPNFATEe ZUT S R PG
(¢ 3 it 746
LARES IAPEFEFFY PR RTHEFE
B A :F'?‘ﬂl*'
FALT
[ # i 4pBE F AL g Zrb iy
2RERF(BPR)-F2 LR FY P10 RN
M s ATy L8~ HE
M HH P FRF o EE TR
M#%%ﬁ%ﬁagﬁ
BEFRE PR FG
%‘faﬁs ’FT\?L
TR RO AR
LRRE AN ER
L[] #&Aph i Gl )

N X

v

)

®

NANX Eﬂ

WEFPER &% - v 2T X 1:00~4:00
E-mail : warden@dragon. nchu. edu. tw
negotiation.assistant@gmail.com

(G e FatY  7HE)

M. B p ivEp 3

M2. s b g it £ E

M3. T ¥ih%t Bz TR

M4. 5 Pl

M5, =5 43

M6. # i ## : Massive online RPG negotiation game played by
students remotely. Teacher participates by monitoring and
coaching students over the Internet and in small group meetings
as well as with a flow of email encouragements.

e
g

1. Quiz & Class Participation 30%
2. Quick Business Letters Cloud Writing Assignments 30%
3. RPG Negotiation Simulations 40%

FHRARER

Class 1s split between group work and individual work, with a
strong emphasis on feedback in both cases, from the teacher. The
nature of the course requires students to closely monitor their
schedules as most work has a five to a seven day window. The
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positive side of this is that students also learn time management
skills, but it 1s something that is required for them and the
teacher to stay on top of.
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Seven total RPGs were completed, challenging students with many variables in the negotiation process.
This very large class functioned well with the online RPG instruction approach, with students
implementing strategies and tactics taught in the videos.

Seven RPGs executed

Gams

Rounds Dige roll etartend Product Price  Unlts  Currency

Chargasil jchargsy ihongebe) iChngaskd (Chargaske) hangabic)

Elpeyl HEANOE A2 00 B I0AEA IR A5 A0 0 Pal Sesala il RN KT

HEs 0TI T L M T3 LD Tk Lk Lo et il 10U ML

HE 2 1T s M 20 1T 2 1R Snker La Wuis 244 1Ll WL

el g vt AAE AT A AN AN1EAT17 1300 0 Fublekle Pal Sanie TEIN THIN KT

=1 ] GO 1T T uan 0 1T 18 PRI LLU Chstmas Irce Tl Ll Ll
Asibranine Franden

R A Foniparmni RS TN LD

Hb o 2T 12 UL Mg QU T 0 TR el L zlzndar TR T ML

RIS | FI Sabsnecn TAIN 1A KTt

HE b e e R T T 1L e R TR O et R g e e TIL T sl
Seanls Nany Cnlle Rag &

RECT PIURRILOT AANAN FA0AT 1300 D Sucle Sap Reyg Danka 1430 A% 180
Thal 1 =urlin

=1t Tonzedrminm aen TR a0

Learning goals for this class focused on the skills of communication through writing, and oral, both in
English and Chinese, as this class had a significant number of international students.

Learning Goal Rubric

o

i
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Throughout the semester, students viewed online videos for instruction. This along with ebooks and
online support systems help learners in their independent efforts to win at the negotiation RPGs.

Online video lectures

Foimerg Dow Bacgs

L e |

Teaching assistants were available 24/7 responding to learner questions, while the professor sent regular

emails updating students with advice on how to win at the RPGs.
Support email from TAs to learners & professor teaching tips to learners

Re: Asking Tor RPG Evaluation Scone

;‘ T Py e

Tod it i = reS Fem e He e ePal e i

Assessments were openly viewable online by all learners throughout the semester.

RPG market results

Each week, a comprehensive email was sent from the professor to all learners. This email reviewed

work completed that week and reminded students of work coming up in the next week.
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Weekly email to students with review & upcoming work

Work Compieted This Week
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All emails include a summary of important links, key to the class process. Given the online nature of
this class, it was important to always remind learners of the locations of important documents and

activities. Thus, all communications included a quick list of class links.

Students focused on applying learned material to the negotiation RPG, which is quite challenging as the
counterparts in all negotiations are other students in groups representing fictional companies. Students
were given six days for each RPG, and left to communicate, plan, and execute on their own.

Students communicating during weeks of negotiation process
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Students meeting in groups to plan an communicate with other groups.

Three dates were scheduled for students to come in an get help and supply feedback on the class.
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During this meeting time, Prof. James Stanworth (from NCUE) assisted in collecting survey data related

to leaning effectiveness in an online class.

Three live meetings times for questions, feedback, and research data collection

Door prizes were included

B~ AR

Continued refinement of this approach can result in increasing performance increases for the teacher,
as more and more customized feedback if placed into the personal database and available for use
while reviewing student research writing. Of special attention is the opportunity to increase ease of
use for student on mobile devices through the cloud-based writing software QBL, which is what
students often use for their Internet access. The current QBL interface can be more mobile friendly,

and programming efforts made to improve mobile feature sets.

= RmBRER

Many business skills are very applied. This is certainly the case with commercial negotiation.
Straightforward lecturing would do little to improve actual skills. The QBL approach of this class
overcomes this issue by involving students in solving quite complex game theory problems, having to
negotiate many variables in the RPGs. The second problem solved with this approach is the large class
size. With over 100 learners, a physical class setting would be very ineffective, but in an online RPG,
the more participants the more active the virtual market becomes, creating more complexity and

opportunity in the RPGs
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